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1. Introduction 

GE HealthCare Technologies Inc. (“GE HealthCare,” the “Company,” “our” or “we”) has prepared this Conflict 

Minerals Report (the “Report”) for the calendar year ended December 31, 2023, as required by Rule 13p-1 under 

the Securities Exchange Act of 1934 (the “Rule”). Terms used and not defined in this Report have the meanings 

ascribed in Form SD, as adopted by the U.S. Securities and Exchange Commission (“SEC”) pursuant to the Rule. 

References in this Report to internet websites and certain of GE HealthCare’s internal policies and procedures are 

provided for convenience only. The referenced documents and information available through these websites are 

not incorporated by reference into this Report. 
 

2.    Company Overview 
 

GE HealthCare Technologies Inc. is a leading global medical technology, pharmaceutical diagnostics, and digital 

solutions innovator. We have approximately 51,000 colleagues dedicated to our mission to create a world where 

healthcare has no limits. Our products, services, and solutions are designed to enable clinicians to make more 

informed decisions quickly and efficiently, improving patient care from diagnosis to therapy monitoring. GE 

HealthCare has extensive reach throughout the global healthcare system for medical technology, pharmaceutical 

diagnostics, and digital solutions, underpinned by resilient, sustainable practices and products, and a commitment 

to growing access to care. We serve customers in approximately 160 countries with a global team of 9,900 sales 

professionals, 8,100 field service engineers, and a network of 43 manufacturing, assembly, and pharmaceutical 

production sites across 17 countries. 

 

Our customers are healthcare providers and researchers, including public, private, and academic institutions. We are 

organized into four business segments that are aligned with the industries we serve: Imaging (comprised of 

Molecular Imaging, Computed Tomography, Magnetic Resonance, Image-Guided Therapies, Women’s Health, and X-

ray product lines and associated service capabilities), Ultrasound (servicing Radiology and Primary Care, Women’s 

Health, Cardiovascular, Point of Care and Handheld, and Surgical Visualization and Guidance clinical areas), Patient 

Care Solutions (“PCS”) (comprised of Patient Monitoring, Anesthesia and Respiratory Care, Diagnostic Cardiology, 

Maternal Infant Care, and Consumables and Services), and Pharmaceutical Diagnostics (“PDx”) (comprised of 

Contrast Media and Molecular Imaging business lines). Our portfolio of solutions addresses the biggest challenges 

facing healthcare providers and patients today, including helping to drive better patient outcomes and improved 

productivity for customers. More information about these segments can be found in our annual report filed with the 

SEC. 

 

GE HealthCare is a Delaware corporation with corporate headquarters in Chicago, Illinois. On January 3, 2023, the 

General Electric Company (“GE”) completed the previously announced spin-off of GE HealthCare (the “Spin-Off”). 

Because we were part of GE for all of 2022 and prior years, our products were covered by GE’s Conflict Minerals 

Report in 2023 and this is the first Conflict Minerals Report we are filing related solely to GE HealthCare. 
 

3.    Supply Chain Description 
 

GE HealthCare’s supply chain is diverse and expansive, with thousands of different suppliers located in many 

countries globally. GE HealthCare does not directly source or purchase conflict minerals in the form of gold or the 

mineral derivatives tin, tantalum, and tungsten (collectively, “conflict minerals” or “3TG”). There are multiple tiers 

of suppliers between our business segments and 3TG mines, so we must rely on our first-tier suppliers to work 

with their suppliers to provide us with accurate information (e.g., through the reasonable country of origin inquiry 



 

  

described below) about the origin of 3TG contained in, and necessary to the functionality or production of 

(“Necessary 3TG”), the components, parts, subassemblies, and products (collectively “Components”) we 

purchase. 
 

 

4.    Reasonable Country of Origin Inquiry (“RCOI”) 
 

The elements of our RCOI are designed to: (i) identify suppliers to survey, (ii) collect data through a third-party 

vendor, and (iii) review and analyze the data to determine whether GE HealthCare should take additional due 

diligence actions. For 2023, GE HealthCare’s central sourcing compliance organization identified a list of 

suppliers to survey as part of the RCOI based on criteria including whether the Components a supplier provided 

were likely to contain 3TG and the amount paid to such suppliers or its other significance to GE HealthCare’s 

RCOI. For this reporting period, GE HealthCare, via its vendor, sent surveys to 383 suppliers (the “Significant 

Suppliers”). 

We collected information from the Significant Suppliers using the Conflict Minerals Reporting Template 

(“CMRT”). The CMRT includes questions regarding whether the supplier’s products contain 3TG, its policy with 

respect to the responsible sourcing of 3TG, the supplier’s due diligence process, and information about the 

supplier’s supply chain, such as the names of the smelters or refiners that processed Necessary 3TG in the 

supplier’s products, and the origin of Necessary 3TG used by those facilities. 

Based on the RCOI for 2023, GE HealthCare has reason to believe that at least a portion of the Necessary 

3TG in its products may have originated from Democratic Republic of Congo or adjoining countries 

(together, the “Covered Countries”), and that this portion of the Necessary 3TG may not be from recycled 

or scrap sources. Notably, however, most Significant Suppliers report at a Company level and not a 

product level, so GE HealthCare cannot be certain which Necessary 3TG came from which specific mines 

or smelters noted in such Significant Suppliers’ CMRT. 

 
5.    Due Diligence 

 
A.    Due Diligence Framework 

 
Our due diligence measures have been designed to conform, in all material respects, with the internationally 

recognized due diligence framework presented by the Organisation for Economic Co-operation and 

Development (“OECD”) in the publication OECD Due Diligence Guidance for Responsible Supply Chains of Minerals 

from Conflict-Affected and High-Risk Areas: Third Edition (2016), OECD Publishing and related supplements for 

gold, tin, tantalum, and tungsten. 
 

B.    Due Diligence Measures Undertaken 
 

We performed the due diligence steps set forth below according to the OECD’s five-step framework: 
 

OECD Step 1:  Establish Strong Company Management System     
 

Conflict Minerals Principles 
 

GE HealthCare has adopted the Responsible Minerals Sourcing Principles (the “Principles”), which is available at: 

https://www.gehealthcare.com/about/sustainability/reports. Contractual clauses with suppliers require that they 

comply with all applicable laws and the GE HealthCare Integrity Guide for Suppliers, Contractors, and Consultants 

available at: https://www.gehealthcare.com/about/suppliers/requirements-and-training (the “Integrity Guide”), 

which drives compliance to the Principles. The Principles make clear GE HealthCare’s commitment not to source 



 

  

conflict minerals from suppliers that directly or indirectly finance or benefit armed groups, and suppliers must 

support our commitment and provide information about 3TG when requested. In the event we identify non-

compliance with the Principles or Integrity Guide, we will attempt to work with the supplier to correct the 

situation. If a supplier remains non-compliant, the Company will evaluate its options, including but not limited to 

reassessing the relationship with the supplier. 
 

Human Rights Council 
 

In 2023, during which GE provided certain transition services to GE HealthCare, and in prior years, we participated 

in GE’s 3TG Working Group, which covered conflict mineral processes and risks. In 2024, we established a GE 

HealthCare Human Rights Council. This cross-functional council, including legal, sustainability and sourcing 

personnel, is responsible for, among other things, evaluating GE HealthCare’s conflict minerals program and 

identifying any changes or special processes needed in light of changes in our supply chain or other risks.  

 

Supply Chain Controls and Transparency 
 

Through 2023, GE HealthCare, as part of GE’s 3TG Working Group, had access to the Responsible Minerals 

Initiative (“RMI”). The RMI’s flagship program is the Responsible Minerals Assurance Program (“RMAP”), through 

which the RMI identifies smelters and refiners that produce responsibly sourced materials in an effort to prevent 

the extraction and trade of minerals from becoming a source of conflict and human rights abuses. The RMI uses 

specially trained third-party auditors to independently verify that the identified smelters and refiners have 

systems in place to responsibly source minerals in conformance with the RMAP. GE HealthCare is in the process of 

joining RMI in 2024. 
 

Supplier Engagement and Training 
 

The Principles and the Integrity Guide are posted on our website and detail our commitment to, and expectations 

for suppliers regarding, the responsible sourcing of conflict minerals. Our standard contract terms and conditions 

include provisions requiring compliance with all applicable laws and the Integrity Guide. GE HealthCare also 

provides suppliers with training on the Integrity Guide and their obligations under it.  

 

GE HealthCare, via the vendor who manages the CMRT process for us, makes available training regarding the 

requirements of the Rule, instructions for responding to the CMRT, and an e-mail address and website chatbot for 

assistance interpreting and completing the CMRT to Significant Suppliers. Most Significant Suppliers provide 

company level data, meaning they list all smelters/refiners that are used somewhere in their supply chain, and do 

not confirm which smelters/refiners are used for Components supplied to GE HealthCare. 
 

Maintain Records 
 

GE HealthCare has a document retention policy to retain relevant documentation, including records of due diligence 

processes, findings and resulting decisions, for at least 5 years. 
 

Grievance Mechanism 
 

GE HealthCare has a robust Open Reporting and Ombudsperson (“Ombuds”) program, with a central team and 

trained part-time Ombudspersons globally. It also has a website, phone hotline, and mobile QR code where 

employees and contingent workers can raise concerns. The website is available in 10 languages and the hotline is 

available in over 40 languages for persons who wish to raise a concern or report a possible violation of GE 

HealthCare’s Principles or other policies.  Concerns can be raised confidentially or anonymously if desired, and 

without fear of retaliation. Information on how to contact the Ombuds via the website, phone hotline, and the 



 

  

compliance organization is available on our website under “Compliance.” Persons can also contact the GE 

HealthCare Ombuds at GEHealthCare.Ombuds@gehealthcare.com. 
 
 

OECD Step 2:  Identify and Assess Risks in the Supply Chain          
  

GE HealthCare sent surveys to the Significant Suppliers via its third-party vendor, who followed up with 

suppliers who did not respond to the survey within the requested time and reminded them to submit their 

survey response. Our vendor offers training and online/email assistance to suppliers on how to complete the 

survey. 
 

Our Materials Data Analytics and Compliance Leader reviewed the Significant Suppliers’ responses against an 

established set of criteria to determine whether further engagement was necessary. For example, if a supplier 

furnished Components containing 3TG from any of the Covered Countries, we compared the smelters and refiners 

identified in a supplier’s survey response to the RMI’s published list of facilities that conform to the RMAP 

assessment protocols.  
 

OECD Step 3:  Design and Implement a Strategy to Respond to Risks 

GE HealthCare has identified a system to respond to identified non-compliance with our Principles related to the 

sourcing of conflict minerals. Once we identify such issues, we will attempt to work with the supplier to correct the 

situation. A supplier’s failure to take corrective actions may lead to additional actions, including the reassessment 

of the supplier relationship. Risk assessment findings based on the supply chain survey and due diligence are 

reported to senior management. 

OECD Step 4:  Carry out Independent Third-Party Audit of Smelters’ and Refiners’ Due Diligence Practices 

We indirectly support audits of smelters and refiners through our past relationship with RMI through GE. The 

RMI’s flagship program is the RMAP which uses independent third-party auditors to identify smelters and refiners 

that have systems in place to produce responsibly sourced materials. We do not perform direct audits of these 

entities within our supply chain. 
 
 

OECD Step 5:  Report Annually on Supply Chain Due Diligence 
 

A copy of this Report and GE HealthCare’s Form SD are available on our website at 

https://investor.gehealthcare.com/. 
 
 

6.    Efforts to Determine Mine or Country of Origin 
 

As part of our Country of Origin due diligence efforts, we utilize and rely on information made available through 

RMI’s website and RMAP concerning independent third-party audits of smelters and refiners to assess smelter 

and refiner due diligence, and to identify countries of origin. In addition, certain Significant Suppliers provided 

CMRTs with mine or location of origin information and that information was also included in our RCOI. Where 

the data from Significant Suppliers showed that ores utilized by one or more smelters or refiners were potentially 

sourced from a Covered Country, GE HealthCare concluded that there is reason to believe that 3TG from the 

Covered Countries may be present in the products for which such smelters or refiners were reported as 

potentially in the supply chain.  

  



 

  

 
7.    RCOI and Due Diligence Results 

 
A.    Survey Responses 

 
We rely on our suppliers to provide information on the origin of 3TG contained in the Components 

purchased by GE HealthCare. These suppliers are similarly reliant upon information provided by their 

suppliers. 
 

In total, GE HealthCare sent 383 Significant Suppliers a survey. Both we and our vendor reminded Significant 

Suppliers multiple times before the deadline to complete and return the survey. We received responses from 

295 Significant Suppliers, who identified 354 unique facilities identified by RMI, of which 225, or 

approximately 65%, are conformant with the RMAP.   
 

Of the survey responses, 69 suppliers declared they may have sourced 3TG from one of the Covered Countries or 

did not know if they sourced 3TG from one of the Covered Countries. Most of these responses were for the supplier as 

a whole and not specific to GE HealthCare Components, so we are unable to definitively link 3TG from the 

Covered Countries to the Components supplied to us based on such responses. While we have no knowledge that 

any of the Necessary 3TG contained in our Components directly or indirectly financed or benefitted armed groups 

in a Covered Country, we are unable to conclude whether our Components are “DRC conflict free.”   
 

B.    Continuous Improvement Efforts to Mitigate Risk 
 

Since December 31, 2023, GE HealthCare has taken, or intends to take, the following steps to improve the 

due diligence conducted to further mitigate risks that the Necessary 3TG used in our products could benefit 

armed groups in the Covered Countries. As part of our regularly scheduled compliance program activities, we 

intend to: 
 

•     Direct suppliers to our Principles with respect to the sourcing of conflict minerals; 

• As appropriate, seek information from suppliers about smelters or refiners for 3TG at a Component-

level, not a supplier-Company level; 

• Encourage suppliers who source 3TG from one of the Covered Countries to do so from smelter(s) or 

refiner(s) validated as conformant with the RMAP or a similar program; 

• Encourage suppliers who do not have a conflict minerals policy or due diligence process to adopt and 

implement the same; 

• Identify and follow-up with suppliers who did not respond to our survey in an effort to increase our 

survey response rate and obtain additional information about the sourcing of 3TG in our supply 

chain; and 

• Participate in trade association and/or industry-wide initiatives to define and improve best 

practices for conducting due diligence on supply chains containing 3TG. 

 
 
 

Cautionary Note Concerning Forward-

Looking Statements 

 

This report contains forward-looking statements. These forward-looking statements might be identified by 

words, and variations of words, such as “will,” “expect,” “may,” “would,” “could,” “plan,” “believe,” 

“anticipate,” “intend,” “estimate,” “potential,” “position,” “forecast,” “target,” "guidance," "outlook," and 

similar expressions. These forward-looking statements may include, but are not limited to, the risk that 

information reported to us by our suppliers, or industry information used by us, may be inaccurate or 

incomplete; changes to regulations and requirements for assessing and reporting information pertaining to 



 

  

conflict minerals; statements about our business; information related to our business segment portfolios and 

strategies; our business plans and performance; and our conflict minerals principles, policies, and related 

processes. These forward-looking statements involve risks and uncertainties, many of which are beyond our 

control. Factors that could cause our actual results to differ materially from those described in our forward-

looking statements include, but are not limited to, operating costs and business disruptions (including, 

without limitation, difficulties in maintaining relationships with employees, customers, and suppliers) may 

be greater than excepted; the Company may assume unexpected risks and liabilities; and completing other 

transactions, inquiries, or strategic goals may distract the Company’s management from other important 

matters such as the objectives discussed herein. Other factors that may cause such a difference also include 

those discussed in the “Risk Factors” section of our Annual Report on Form 10-K for the fiscal year ended 

December 31, 2023 filed with the SEC and any updates or amendments we make in future filings. There may 

be other factors not presently known to us or which we currently consider to be immaterial that could cause 

our actual results to differ materially from those projected in any forward-looking statements we make. We 

do not undertake any obligation to update or revise our forward-looking statements except as required by 

applicable law or regulation. 

 
 


